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Option 1 

 
The Installshield does not work with Windows 7. 

 

Install the printer through the “Add Printer” function. 

During install direct the “Add Printer” Wizard to the root of the current CDROM or 

extracted subset of files. 

 

During install direct the “Have Disk” to the driver folder to locate the driver for Vista 

32bit. 

 

 

 

 

Option 2 

 
Right click on the executable file (Installer). 

Select Properties. 

Under the Compatibility tab tick “Run this program in compatibility mode for”. 

Select Vista as the compatibility mode. 

Run the Installer as normal. 

 

 
 


